






































 
 

 

APPENDIX (Additional Information Regarding Reasonable Accommodation) 
 
ADA Disability and Business Technical Assistance Centers (DBTACs) 
Mid-Atlantic Center:  (301) 217-0124 (Voice/TTY) 
 
https://adata.org/ 
 
The DBTACs consist of 10 federally funded regional centers that provide information, training, 
and technical assistance on the ADA.  Each center works with local business, disability, 
governmental, rehabilitation and other professional networks to provide current ADA 
information and assistance. The DBTACs can make referrals to local sources of expertise in 
reasonable accommodations. 
 
Department of Defense Computer/Electronic Accommodations Program (CAP) 
(703) 614-8416 (Voice); (571) 384-5629 (Videophone)  
 
http://www.cap.mil/ 
 
NEH has entered into an Interagency Agreement with the Department of Defense 
Computer/Electronic Accommodations Program (“CAP”), which provides assistive technology, 
devices, and services to people with hearing, visual, dexterity, cognitive/learning or 
communication disabilities.  NEH employees are therefore eligible for CAP services.  The Office 
of Human Resources will annually review this directive to ensure it remains consistent with the 
CAP agreement. 
 
Job Accommodation Network (JAN) 
(800) 526-7234 (Voice); (877) 781-9403 (TTY) 
 
http://janweb.icdi.wvu.edu/ 
 
Jan is one of several services provided by the U.S. Department of Labor’s Office of Disability 
Employment Policy.  JAN consultants provide information, free-of-charge, about many types of 
reasonable accommodations and other disability-related issues. 
 
NEH Office of Human Resources 
humanresources@neh.gov; (202) 606-8415 
 
RESNA Technical Assistance Project 
(703) 524-6686 (Voice); (703) 524-6639 (TTY) 
 
http://www.resna.org/ 
 
The Rehabilitation Engineering and Assistive Technology Society of North America (RESNA) 

https://adata.org/
http://www.cap.mil/
http://janweb.icdi.wvu.edu/
mailto:humanresources@neh.gov
http://www.resna.org/


 
 

 

offers certification, continuing education, and professional development guidance regarding the 
knowledge and practice of rehabilitation and assistive technology. 
 
Registry of Interpreters for the Deaf 
(703) 838-0030 (Voice); (571) 257-3957 (Videophone) 
 
http://www.rid.org/ 
 
The Registry of Interpreters for the Deaf offers information on locating and using interpreters 
and transliteration services. 
 
U.S. Equal Employment Opportunity Commission (EEOC) 
(800) 669-4000 (Voice); (800) 669-6820 (TTY) 
 
http://www.eeoc.gov/ 
 
The EEOC’s Publication Center (https://www.eeoc.gov/eeoc/publications/index.cfm) provides 
numerous guidance and technical assistance documents on disability discrimination and the 
ADA, including with respect to federal sector employment specifically.   
 

ATTACHMENTS 
 

(NEH will endeavor to revise any form identified below, if possible and as necessary, to 
accommodate an individual with disabilities.) 

Attachment 1:  NEH Confirmation of Request for Reasonable Accommodation or Personal 
Assistance Services Form 

Attachment 2:  CAP Accommodation Request Form 

Attachment 3:  NEH Denial of Request for Reasonable Accommodation or Personal 
Assistances Services Form 

Attachment 4:  NEH Reasonable Accommodation and Personal Assistance Services 
Reporting Form 

http://www.rid.org/
http://www.eeoc.gov/
https://www.eeoc.gov/eeoc/publications/index.cfm



