
 

What to Expect after You Submit Your Application to Grants.gov 
 
After you submit your application, Grants.gov will send you up to five e-mail 
messages confirming receipt of your application. These messages represent 
different stages in the application acceptance process. You should verify that you 
have received all of the following five confirmation messages. Please note that e-
mail filters may send these messages to your spam or junk folder.  
 
Message 1: After you submit your application, Grants.gov will immediately assign the 
application a Grants.gov tracking number (a number like GRANT11791444). Grants.gov will 
send you an e-mail with this number. The subject line of the message will include the words 
“Grants.gov Submission Receipt.” 
 
Message 2: At this point Grants.gov attempts to validate the application. If everything checks 
out, Grants.gov will send you a second e-mail confirming that it validated the application, and 
that it will send the application to NEH. The subject line of the message will include the words 
“Grants.gov Submission Validation Receipt for Application.” (This message—and all subsequent 
messages from Grants.gov—again includes the Grants.gov tracking number.) But if Grants.gov 
discovers a problem with the application (for example, the project description component of the 
Application for Federal Domestic Assistance exceeds the thousand-character limit, or a file 
name includes an unacceptable character such as a comma), then the attempt at validation fails; 
Grants.gov accordingly rejects the application. Grants.gov would then send you a message, 
indicating that the application has been “rejected with errors,” and that you must resubmit. 
Once you correct the error and resubmit, the process starts all over again. (In other words, 
Grants.gov would then send you a new version of Message 1, including a new Grants.gov 
tracking number.) Note that NEH does not receive an application that Grants.gov rejects 
because it has errors. 
 
Message 3: After Grants.gov has validated the application, NEH uploads the application. 
Grants.gov then sends you a third e-mail to that effect. The subject line of the message will 
include the words “Grants.gov Agency Retrieval Receipt for Application.” (The “agency” 
mentioned in the subject line is NEH, which Grants.gov also calls the “grantor agency.”) 
 
Message 4: At this point, NEH assigns its own application number (different from the 
Grants.gov tracking number) to the application. (The NEH application number will begin with 
two or three capital letters, followed by a hyphen, followed by six numbers: for example, HD-
123456, or HDD-123456.) NEH then informs Grants.gov of the application number that it has 
assigned. Grants.gov then sends you a fourth e-mail, providing the NEH application number 
(as well as, again, the Grants.gov tracking number). The subject line of the message will include 
the words “Grants.gov Agency Tracking Number Assignment for Application.” (What Grants.gov 
calls the “agency tracking number” is what NEH calls the application number.) 
 
Message 5: Now that NEH has the application, it runs its own check to make sure that the 
application’s attachments are in proper PDF format. If everything is OK, NEH informs 
Grants.gov that it has accepted the application. Grants.gov then sends you a fifth e-mail, 
informing you that NEH has accepted the application. The subject line of the message will 
include the words “Grants.gov Agency Notes Assigned for Application.” (If NEH accepts the 
application, the “Agency Notes” are as follows: “Application accepted by agency.”) But if NEH 
rejects the application, NEH sends its own e-mail directly to you. In that case you will receive 
two e-mails, one from NEH and one from Grants.gov. The NEH e-mail will inform you of the 
problem with the application (for example, an attachment was not submitted as a PDF). It will 



 

also tell you that you need to correct the error and then to resubmit. In that case the e-mail that 
Grants.gov sends you will reiterate the fact that NEH rejected the application because of 
problems with the attachments. After you receive these e-mails you must resubmit the 
application and await receipt of the five messages explained here. 
 
Additional Information 
 
Grants.gov normally sends these e-mail messages within twenty-four hours of the submission of 
an application. Delays can, however, occur when system usage is heavy. Each message includes 
your application’s Grants.gov tracking number, and the fourth and fifth messages also include 
the NEH application number. Keep these messages for your records. 
 
If you receive a message (ordinarily, the second or the fifth message) indicating that your 
application has been rejected, read it carefully. It should explain what was wrong with your 
application, and what you must do to fix the problem. Once you fix the problem, you can 
resubmit the application (so long as you do so before the program’s application deadline). 
 
If you submit an application and don’t receive all five of the e-mail messages, check your “spam” 
folder, which may contain one or more of them. If you still can’t find them, contact Grants.gov 
immediately to determine the status of your application, by calling 1-800-518-GRANTS (4726) 
or sending an e-mail to support@grants.gov. Include the Grants.gov tracking number in 
correspondence regarding the application. You can also use the Grants.gov Track my 
Application tool to check the status of your application. 
 
As stated above, it is your responsibility as an applicant to confirm that Grants.gov 
and subsequently NEH have accepted your application, by verifying that you have 
received all five of the messages described here. 
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