FAQs

Before the Survey

Why is NEH doing this survey now?

NEH, like many funding agencies, periodically evaluates the impact of our grants. This survey is the
Division of Public Programs' effort to calculate the cumulative effect of all of the grant products available
to the publicin FY2012.

Why was our organization chosen to complete this survey?
Our records show that your institution had a grant product available to the public in FY2012.

The personnel who worked on this grant are no longer at our organization, should we still try and fill
this out?

Yes. We realize that some of these grants will pre-date personnel at your institution, but we still need
you to try to gather the information.

We already filed our final report, why are we being asked to complete this survey?
This survey is not an evaluation of the success of your individual grant. Rather it is the Division of Public
Programs' attempt to measure our own impact on the field and on the public.

Where can we see all the questions to the survey before logging into SurveyMonkey?
All of the questions to the survey were sent to you as an attachment in the original email. The questions
are also available on our website here [link].

How do we share this survey with several staff members?

You can cut and paste the hyperlink to the SurveyMonkey and send it to different individuals within your
organization. However, we suggest that one person coordinates your answers, since SurveyMonkey is
configured to only allow one user to submit answers.

How long does it take to fill out the survey?

Survey duration will vary from organization to organization. We estimate an average of 5 hours. How
much time does our organization have to complete the survey?

Three weeks. If you need an extension, please contact us as soon as possible.

How many organizations are completing the survey?

More than 200 different organizations. It is being sent to any organization with a grant product available
to the American public in FY2012.

Taking the Survey

Can we print the survey out and send it back to NEH?

No. Please enter your answers into SurveyMonkey. However, you may prefer to print the survey
beforehand and have it as a guide while you fill out the answers. Or you may copy and paste your
answers from a word document into SurveyMonkey.



Does the survey have to be completed in one sitting?
No. SurveyMonkey will allow you to save your answers and return to the survey later. To save your
answers click the “Next” button at the end of each survey page.

What should the audience numbers reflect?
Numbers should reflect audiences from October 1, 2011 through September 30, 2012 only. An
opportunity to gauge your project’s total impact will come later in the survey.

What should we include in the audience and media responses?
Please include responses collected, even if they fall outside of the FY2012 dates. If you would like to
indicate that, you may.

Do we have to fill in every answer on the survey?

Yes. Every question on the survey requires an answer before you can move on to the next question. If
information is unavailable for a particular question, please explain that.

What if a media grant included multiple episodes but only some aired during FY2012?

Only answer questions about the relevant portions of your grant that were complete and available to
audiences from October 1, 2011 through September 30, 2012.

If a media project aired as a repeat broadcast during FY2012, do you still want us to complete the
survey?

Yes. Please provide audience data for the FY2012 airing. The survey will also ask for reviews and
audience responses that fall outside FY2012.

Our project expanded the scope of what our organization has been able to achieve outside of FY2012
or after the projected had ended. Where can we reflect this?

There is an opportunity in the survey to describe new partnerships, approaches, types of programs, or
technologies (if applicable) and to include examples of how they have influenced other projects in your
organization.

Our exhibition was no longer open during 2012, should we put in answers from earlier years?
No. If your exhibition closed before October 1, 2011, please let us know by contacting 202.606.8269 or
publicogms@neh.gov and put “FY2012 Survey” in the subject line.

After the Survey

Is NEH going to use this information to judge our project?
No. This survey is being used only to evaluate the reach and impact of the Division of Public Programs
grants.

Will we receive the overall results from NEH's survey?
Yes. NEH will summarize the results and make them available on our website.
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Questions
Who can we contact at NEH with questions or issues?

If you have any questions or issues with SurveyMonkey, please contact the Division of Public Programs
at 202.606.8269 or publicogms@neh.gov and put “FY2012 Survey” in the subject line.
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